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Working out the scope, getting clear about the needs

Describing what will be built and how During the build

Designing and Delivering Solutions
Think of our organisation as a small city. Think of 
our different customers as different zones in the 
city, all accessing the same utilities and services but 
with different needs and goals. Each business unit in 
the city is interconnected and plays a key role in 
making the city a liveable, productive community for 
business, study and living. 

To plan housing for the right area you need to know how the city is zoned 
and what the future plans are. To build a house you need to know who it’s 
for and why, who’s going to live there and how. And to make sure you 
understand all this to the right level you need to determine the right type of 
input to the right degree.

To innovate and deliver change that consistently enables and enhances 
effective and efficient services and operations each area is interconnected and 

plays a key role at different times in the design and delivery of solutions

Before anything is built the options are explored and agreed, 
the plans are drawn up for building, for plumbing, for wiring, 
for fitting-out, for decorating.

Things can change, but having the plans and 
professions working together means decisions 
are made easily on the fly.

Bedroom 1

LoungeKitchen
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We want more students 
to live in the cities, 
because that pumps 
money into and improves 
the sense of community.

Studentville is the zone set-up 
for accommodation, it has the 
same infrastructure as 
Individualton so we’ll want to 
utilise that. We’ll also continue 
the City roading upgrade with 
the project. The type of 
accommodation needs to 
conform to our Build 2.0 
standards: 2-story,wired for ‘e’ 
throughout and energy efficient 
materials and appliances. 

OK. We need more rental 
accommodation for students 
– some new, some 
improvement of current.

Based on the CCC goals and 
services, and our understanding 
of why students choose our 
city, how they live, commute,  
and interact with each other 
and the community we 
recommend 2bdrm terraced 
houses with connecting 
balconies. The kitchen should 
be the focal point of the home 
as this is where most activity 
and interactions occurs.

We have strong relationships 
with students, landlord and 
education providers. This 
includes representative visits 
and a dedicated housing 
website which keeps records 
of maintenance and has 
forums for social networking

One-third of the kitchen is for 
the work triangle 
(fridge<>stove<>sink), 
two-thirds for multi-purpose 
storage and work surfaces. 
Each kitchen must have a 
fridge/freezer, oven & hob, 
1.5m high bench, hardwearing 
floor covering. Electrical outlets 
must be at least 1m distance 
from the major appliances. Out 
of scope is small appliance 
specification.

Based on how people use 
fridges, i.e. not just to store 
food but as a noticeboard, 
additional storage, and 
keepsake focal point we 
recommend that it is situated 
opposite the entry.

Based on testing this is the 
layout of each the rooms for 
the finished product. And 
this is what the landscaping 
should look like

This is the project plan for 
the two phases of activity – 
new builds, improvements.  
Within that are three tasks, 
approvals, materials, 
resources.

The original placement of 
the fridge needs to shift 
because we had to move 
the window 10cm to 
accommodate the additional  
width of the back-up pipes.

Well, we can move the 
fridge but we’ll have to 
install a new plug point to fit 
the 1m distance requirement The work triangle isn’t affected 

and we can move the plugpoint 
with no impact on budget. But 
we will need to build a panel 
between the stove and fridge so 
the stove heat doesn’t 
compromise the energy 
efficiency of the fridge.

Each house requires lighting 
and insulation throughout. 
Kitchen fixtures need a 
energy rating of 300 - 600khz 
and CoolIT are the preferred 
vendors for the install of the 
major appliances. 

We’ll also need to make sure 
the door opens to the left 
because the new panel 
depth may impede the users 
access to the bench which is 
where the user eats.

To wire this new it’s $150m2, 
existing it’s $200m2. That’ll 
connect the dwellings to the 
GHD sub-station. Based on our 
overall schematic Option A is 
flexible and a quick install for 
wiring, bit more costly. Option 
B costs less, but the install can 
be tricky for corners.
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Perfect fit for our 
focus this year. 
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